
 

 

 
 

           A.D.A. requirements 
 

Effec&ve Communica&on Provisions 
 

• The ADA requires that /tle II en//es (State and local governments) and /tle III 
en//es (businesses and nonprofit organiza/ons that serve the public) communicate 
effec/vely with people who have communica/on disabili/es. The goal is to ensure that 
communica/on with people with these disabili/es is equally effec/ve as communica/on 
with people without disabili/es. 
 
• The purpose of the effec/ve communica/on rules is to ensure that the person 
with a vision, hearing, or speech disability can communicate with, receive informa/on 
from, and convey informa/on to, the covered en/ty. 
 
• Covered en//es must provide auxiliary aids and services when needed to 
communicate effec/vely with people who have communica/on disabili/es. 
 
• The key to communica/ng effec/vely is to consider the nature, length, complexity, 
and context of the communica/on and the person’s normal method(s) of 
communica/on. 
 
• The rules apply to communica/ng with the person who is receiving the covered 
en/ty’s goods or services as well as with that person’s parent, spouse, or companion in 
appropriate circumstances. 

 
Use of Accompanying Adults or Children as Interpreters 

 
 Historically, many covered en//es have expected a person who uses sign language to 
bring a family member or friend to interpret for him or her. These people oLen lacked 
the impar/ality and specialized vocabulary needed to interpret effec/vely and accurately. 
It was par/cularly problema/c to use people’s children as interpreters. 
The ADA places responsibility for providing effec/ve communica/on, including the use of 
interpreters, directly on covered en//es. They cannot require a person to bring someone 
to interpret for him or her. 
 
 



 

 

 
 
 
 

Who Decides Which Aid or Service Is Needed? 
 
When choosing an aid or service, 0tle II en00es are required to give primary 
considera0on to the choice of aid or service requested by the person who has a 
communica0on disability. The state or local government must honor the person’s 
choice, unless it can demonstrate that another equally effec0ve means of 
communica0on is available, or that the use of the means chosen would result in a 
fundamental altera0on or in an undue burden (see limita0ons below). If the choice 
expressed by the person with a disability would result in an undue burden or a 
fundamental altera0on, the public en0ty s0ll has an obliga0on to provide an alterna0ve 
aid or service that provides effec0ve communica0on if one is available. 
Title III en00es are encouraged to consult with the person with a disability to discuss 
what aid or service is appropriate. The goal is to provide an aid or service that will be 
effec0ve, given the nature of what is being communicated and the person’s method of 
communica0ng. 
Covered en00es may require reasonable advance no0ce from people reques0ng aids or 
services, based on the length of 0me needed to acquire the aid or service, but may not 
impose excessive advance no0ce requirements. “Walk-in” requests for aids and services 
must also be honored to the extent possible. 
 
 

 
 

hHps://www.ada.gov/resources/effec0ve-communica0on/ 

https://www.ada.gov/resources/effective-communication/

